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How to log in  
  

1. Find the website https://3001.cpos.dk  

  

2. Click on  ’Log pa   med bruger’  

  

  

  

3. Fill in Username and code. This information can be found 

printed on the card. The card number will correspond to the 

username, and the verification code will correspond to the code. 

After typing in the information, click on “Login” 

  

  

4. Afterwards, you will be taken to the homepage of your portal. 

  

  

5. If this is your first time logging in, you can now click on the 'Brugerinfo' tab. 

  

  

6. Now fill in the fields for user information on the screen. Pay particular attention to ensuring that 
the Name and Email Address fields are filled in. 

    
    
    

https://3001.cpos.dk/
https://3001.cpos.dk/
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8.  If you wish to change the password, this can also be done in the top right corner of the screen by 
clicking on “Skift adgangskode” 

 
  

  

 

 

 

 

 

 

 
 

  

   

  

7.   Finally, Press ”Gem” (save)   
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Making a deposit  

1. After logging in to your portal, you can click on 'Indbetal'  

  
  

  

2. The account for the canteen card will automatically be selected in the top field. 

  

3. Fill in Email for receipt  

 

4. Now enter the amount you wish to deposit into the account  

 

5. Click 'I have read and accepted the payment terms.' and then Next  

 

6. Fill in your payment details  

 

7. Finally, complete the payment 
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Setting up Automatic Deposits   
A canteen card account can be linked to automatic recharge. When the canteen card is then used for a 

purchase at a cash register, the balance is checked, and a deposit is attempted if the balance falls below 50 

DKK."   

 

1. After logging in to your portal, you can click on 'Indbetal'  

  
  

2. Now click on the ’Auto-optank’ tab  

  

3. Fill in your Email for the reciept 

  

4. Now enter the amount you wish to deposit into the account each time the balance falls below 50 
DKK 

  

5. Click 'I have read and accepted the payment terms.' and then Next 

 

 
 

 

  

6.   Fill in your payment 

details    
  

7.   Finally, complete the 

payment 
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Buying a product on the webshop  

1. As the first step, click on the 'Webshop' tab on the left side of the screen  

 

2. Now select the day you want to order for using the menu ”Udlevering”   

  

3. Once you have found the product you want to buy, you can click on the icon with a basket next 
to the product to add it to the cart 

  

4. When all products are selected, you can now click on 'Tjek ud' at the top of the screen 

 

5. Finally, you can ensure that the order is correct before finalizing the order
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Withdrawing your balance  

1. After logging in to your portal, and being under accounts, you can click on ”Udbetal”   

 
   

      

    

    
    

2.       A window opens where you can enter 

Name, Registration number, bank 

account number, as well as a message 

and the amount you wish to withdraw

      
  

    
    

3.       Complete the withdrawal by clicking "Næste"         
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Account statements 
You can always generate a report of your spending on the canteen card. This is done via the tab 
”Kontoudtog”:   
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Forgotten Password 

 
• Open the website.  

• Click on "Log på med bruger" 

• Click on "Glemt adgangskode"  

• Enter the email associated with the canteen card for which you want to reset the password  

• Click "Nulstil" 

• Await an email titled " Nulstil adgangskode" 

• Once the email arrives, click on the blue link in the email 

• Enter and confirm a new password 

• Click "Gem Password" 

• If you haven't received an email within 15 minutes, please contact support at   
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Contact Support  
  

If you encounter any issues or have questions regarding the system, it's always possible to contact our 

support. Our support can be reached by logging into the portal, clicking on the 'Support' tab, filling out 

your information, and describing the issue. When you click 'Send', a support ticket will be created.

  

  

Additionally, you can contact support at: Cpossupport@mss.dk  

  


